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IN THE MATTER OF THE COMPLAINT OF
PAC-WEST TELECOMM AGAINST QWEST

CORPORATION AND REQUEST FOR
IMMEDIATE COMMISSION ACTION
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10 PROCEDURAL ORDER
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On October I, 2008, Pac-West Telecomm, Inc. ("Pac-West") filed with the Arizona

Corporation Commission ("Commission") a Complaint and Request for Immediate Commission

Action against Qwest Corporation ("Qwest"). The parties have a billing dispute under the provisions

of their Interconnection Agreement.

At a Procedural Conference that convened on January 21, 2009, the parties reported that they

had met with the Commission's Utilities Division ("Staff') in an attempt to mediate this dispute, and

had exchanged settlement offers. Although they had not been able to reach a consensual resolution of

this matter, both sides believed that an additional mediation meeting with Staff would benefit the

process. Staff agreed to assist the parties. At this point, it appears that the parties will either be able

to reach resolution with Staffs assistance, or will need to submit the matter to the Hearing Division

for resolution. Rather than establish another status conference on a particular date, it was agreed that

following mediation, the parties would file a request for further Commission action.

IT IS THEREFORE ORDERED that the parties shall coordinate with Staff to arrange a

mutually agreeable time to participate in mediation with Staff, and subsequent thereto, shall file their

procedural recommendations for further Commission action.
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1 IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive

2 any portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing.

Dated this day of January, 2009Ami"3
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Norman Curtright
Qwest Corporation

10 20 E. Thomas Road, 16'*' Floor
Phoenix, AZ 85012

Janice Alward, Chief Counsel
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 85007

12
Tom Dethlefs
1801 California Street, 10th Floor
Denver, CO 80202-2658

13
Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ 85007
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Timothy Berg
Theresa Dwyer
Fennemore Craig, PC
3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85012
Attorneys for Qwest

19

20

Joan S. Burke
Osborn Maledon, PA

18 2929 North Central Ave., 21St floor
Phoenix, Arizona 85012-2793
Attorneys for Plc-West
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